CAMERON J. WARD

CUSTOMER SERVICE | LEADERSHIP | TECHNOLOGY & OPERATIONS

New Berlin, WI | (262) 629-6623 | me@camward.org
camward.org

PROFESSIONAL PROFILE

Versatile, customer-focused student with experience in food service, recreation instruction, professional sports operations,
entrepreneurship and technology. Known for clear communication, dependable early arrival, calm problem-solving, strong
organization and hands-on work. Proven leader who has built teams, communities, websites and successful projects.

PROFESSIONAL STRENGTHS

Customer-first service | Communication | Team leadership | POS, cash and card transactions | Fast-paced multitasking | Team and
independent work
Organization and scheduling | Cleaning and workplace upkeep | Strong work ethic | Flexible nights, weekends and holidays

PROFESSIONAL EXPERIENCE

Chick-fil-A | Team Member 2026 - Present

- Provide friendly, attentive service in a fast-paced restaurant while processing guest orders and cash/card transactions.

- Cross-trained in window, dining room, drive-thru drinks, desserts and bagging, front-counter bagging, fries, food running and tray
service.

- Maintain clean dining areas and restrooms, communicate with teammates, adapt quickly to changing needs and work to keep every
guest satisfied.

Crystal Ridge Ski Hill | Ski & Snowboard Instructor 2024 - Present

- Teach skiers and snowboarders of all ages, adapting explanations and encouragement to each guest's ability level and learning needs.

- Use patience, customer service and clear direction to resolve challenging interactions; recognized multiple times as Employee of the
Week.

George Webb Restaurant | Team Member 2024 - 2025

- Attended to guests and supported restaurant operations by running food, cleaning tables, washing dishes and helping wherever
needed.

Milwaukee Milkmen Baseball Team | Team Member 2023 - 2025
- Assisted players, coaching staff and other team members with game-day and operational needs in an active sports environment.
Milwaukee Wave Professional Soccer Club | Team Member 2022 - 2025

- Guided guests, supported players and staff, moved materials and prepared equipment, including inflating soccer balls, for events and
team operations.

LEADERSHIP & INITIATIVES

SurgeRL - Founder & Owner (2024 - Present): Lead a competitive Rocket League organization with 9 teams across 3 continents and a
community of 1,000+ members.

Wisconsin Wiffle League - Founder (2024 - 2025): Built and operated a two-season summer league, including website creation, hiring
staff and umpires, field construction, scheduling, playoffs and trophies.

Azure Coast - Project Lead (2026): Directed a team of approximately 30 people who helped lead and develop a FiveM community
server.

Brew City FC - Founder (2025): Created an indoor soccer team and developed its website and brand identity.

EDUCATION & ACTIVITIES

Eisenhower High School - Expected Graduation: 2029
Activities: Soccer; The Way Christian Club leadership; Spanish Honor Society

TECHNICAL & ADDITIONAL SKILLS

Technology & Digital: Advanced Windows use; proficient with ChromeOS and iOS; experience configuring macOS; built and managed
more than 10 websites; advanced spreadsheet formulas and scripting; created and sold custom spreadsheets to multiple clients.
Hardware & Organization: Built a desktop PC and multiple custom keyboards; experienced with team direction, delegation, calendars
and schedule management.

Practical Skills: Recreational DJI Mini 3 drone pilot; boater's license; skiing and snowboarding; cleaning; hands-on building with wood,
steel, PVC and glass; capable of lifting and moving heavy items.
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